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Accessing Insight 

The Insight enquiry system can be found on the internet by using your address bar at 

the top of the screen. Type in www.openfield.co.uk  and either select the GO button 

to the right of this or alternatively select your enter key on your keyboard. This will 

then display the Openfield website. 

 

From the Home Page you need to click on the Word Member Area, when you place 

your mouse over the Member Area it will turn Orange in colour 

 

Click the left button on the mouse to move to the next screen. 
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This will display the Member Area page. 

 

The Member Area has been split into two segments however the login procedure is 

the same for both areas. 

2009 Transactional information 

Previously you accessed your information by clicking on Openfield Marketing in the 

membersô area of the website. You will continue to use your current username and 

password to access all data relating to the 2009 harvest but this will now be 

accessed via Openfield Marketing 2009. 

If you also trade with Openfield Agriculture you will now log in through Openfield 

Agriculture and Openfield Marketing 2010 and your Agriculture 2009 harvest 

information can be seen via this link. 

2010 Transactional information 

If you wish to view Openfield Agriculture 2010 and Openfield Marketing 2010 you will 

need to click on Openfield Agriculture and Openfield Marketing 2010 in the 

membersô area. 

To login to Openfield Agriculture and Openfield Marketing 2010 click on the link 

ñClick here to Loginò. 
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Login 

This Insight login page allows you to do the following: 

 Login into Insight to view your information 

 If you have forgotten your password you can click on the Forgotten Your 

Password? link to the right hand side of the screen 

 Register for Insight  

 View Insight frequently asked questions 

 Find out more information about Openfield by clicking on the link The 

Company 

 View our Privacy Statement 

 View Help guides for Insight 

To Login into Insight click into the field called Email Address and enter you email 

address. Now click into the field called Password and enter your password. Both of 

these will be provided to you by email. 

 

You will see that when entering your password details these will be kept as secret 

and will only appear as circles. Click on the Login button. 
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If you have forgotten your password you can contact us by click on the Forgotten 

Your Password link towards the top of the page. 

  

This will display Trading Portal > Forgotten Password page. 

 

In the Trading Name field click into this field and enter your Trading Name. 

In the Contact Name field click into this field and enter your Contact Name. 

In the Contact Telephone number field click into this field and enter the telephone 

number to be contacted on. 

In the Login ID/Contact Email Address field click into this field and enter the Contact 

Email Address. 

In the Account Number field click into this field and enter the Account Number. 

Next, click on the submit button. Your account access will be reset and an email 

advising you of your new password will be sent to the email address you supplied. 
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On the Login page if you have entered your email address and password and then 

clicked on the Login button you will be taken to your homepage. 

 

On the left hand side of the page there are various menu option for you to select 

from and explanation of each of these menus are listed below: 

Home: this is your Home Page which will detail information on your address and 

contact details and any comments associated to the details we currently hold on file 

for you. 

Account Search: this will allow you to switch between accounts if you have more 

than one account with Openfield. 

Contracts: this will allow you to look at Purchase and Sales contracts that you 

currently have that are either Open, Closed or Both. 

Grower Contracts: this will display a list of the entire Growers Contracts; it will be a 

concise view of your Contract Numbers, Commodities, Contract Creation dates and 

Quantities. You will be able to see any individual contract by clicking on the Orange 

contract number, this is for Seed contracts. 

Movements: the Movements section will allow you to view Planned Movements and 

Actual Movements. 

Claims: the Claims section allows you to view all Claims by Packaged Item; you 

must enter a date range in this section. If you have the Claim number you can enter 

this directly into the Claim Reference box, make sure the format is cl/followed by 

number. 


